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Using the NX32
as an SBC

Index
Method 1: Configuring the SBC for IP Phones

Method 2: Call4tel Failover

The NX32 SBC configuration is very simple and
straight forward. The WAN Port is setup with
the DHCP so you can connect your device to
the DHCP network, and once connected use

the Call4tel scanner tool to scan your devices.

Download the Call4tel scanner here
Download the complete guide here

The LAN port has a fixed IP: 192.168.101.1.
Set the same fixed IP series access
192.168.101.1:5448 via your browser.,
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Method 1: Configuring
the SBC for IP Phones

1. Login to your Call4tel portal and
navigate to "Settings", select SBC.
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I would like to use calldtel device as following

X @) ssc SBC FAILOVER

2. Enter your SBC details.

SBC Form

Please anter your 3ICX SBC details

3CX SBC Password

3CX Web Url

3CX $8C Authentication Key Id

3CX SBC PBX SIP Port

3. After entering the SBC details, you will be
taken to the status on the Settings page

within your portal.

Connect Cloud

Enable Cloud Access
Cloud Token: s ®
Serial No: « «
3CX SBC Information
3CX SBC: installed oa NX32

ICX SBC Status: Active
Deblan Versions- 10,10
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4. Follow the same process for your failover
device but with a different local IP.

Enable Outbound Proxy Server Enzbled v
Outbound Proxy Server 1 SBC Server [1172.16.8.200 Port | 5060
Outbound Proxy Server 2 SBC Server 2 IP Port | 5060
Proxy Fallback Interval 3600 Fall Back time
NAT Disabled i

Confirm Cancel

5. Enter the failover IP for all the IP phones as
shown above.

6. Now you can test your setup.

>E>> )

o

Using the NX32 as an SBC l:u!!,4tel



d. Click on the orange button to install the
update

[P

4te| No update found

IP CONFIGURATION FIREWALL | SIP CON 0

Your Device is up Lo date. No Update Available.

¢

New update found

e. Refresh the page and the latest version will
(f‘ atel CX appear on the top right-hand corner.

Version 1.241

IP CONFIGURATION | FIREWALL = SIP CONNECT CONTACT US
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Version 1.241
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«© LOGOUT

Selected default network interface

" Configuring the SBC

1. Login to your Call4tel portal and
navigate to the "Settings” Page.

2. Select "FAILOVERSBC" and
then "Change".
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3. The below form will pop up. Fill in the details
as described below.

SBC Form SBC Form

Please enter your 3CX SBC details
Primary Gateway
3CX SBC Password

Primary Netmask
3CX Web Url

Secondary IP
3CX SBC Authentication Key Id

Secondary Address
3CX SBC PBX SIP Port

a. Select the Primary Ribbon button.

b. Select the Interface that you are going to
use (should be the same as the secondary
SBC).

¢. Click on the “Confirm" button.

SBC Form

Make Device As

@) PriMARY

SECONDARY

Interface Name (oth Primary and Seconday Device Interface should be
same) & Interface should be static

@ wan

LAN

Primary IP

Primary Netmask
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SBC Form

Make Device As
PRIMARY

@ seconpary

Interface Name (Both Primary and Seconday Device Interface should be
same) & Interface should be static

@ wan

LAN

Primary IP

Primary Netmask

a. Select the Secondary Ribbon button.

b. Select the Interface that you are going

to use (should be the same as the primary
SBC).

¢. Click on the “Confirm" button.

In the event that your primary SBC is down the
secondary one will automatically "wake-up”
and act as the primary one. The initial primary
device will become the secondary one and
power off if there are any issues with the net-
work or SBC service.

>E> >



