TM MPLS Line configuration
with NX-32 VoIP Gateway
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DEVICE CONFIGURATION

WAN will be used to connect the local LAN network to communicate with the 3CX server or 3CX SBC. LAN is
needed to set the static local IP address.
LAN will be used to connect the TM MPLS line which will come from TM. The LAN interface will obtain the IP

address from the TM DHCP server.
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FIREWALL | VOIP | SIP CONNECT | SETTINGS | CONTACT US ;

o Ohbtain an IP address automatically
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MAC Address: 70:b3:d5:04:33:75

Obtain an IP address automatically
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MAC Address: 70:b3:d5:04:33:74




Ensure the default trunk is selected to LAN on the Settings page

Version 1.242

IP CONFIGURATION | FIREWALL | VOIP | SIP CONNECT QianrLInay CONTACT US :

I would like to use call4tel device as Following

3CX 0 sBC 0 GATEWAY

Selected default network interface

WAN @ Lan

To create the TM Trunk, open the Call4tel portal using IP address:5448 navigate to VolP, Add New SIP end-

point and select T™.
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IP CONFIGURATION FIREWALL m SIP CONNECT | SETTINGS CONTACT U5 :

All Endpoints
Endpoint Name Registration Credentials Actions

Mo Users Feund
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A pop up will appear prompting you to enter TM user name and password. The details will be provided by TM.,
Enter the details and click Save.

TM SIPTRUNK

SiPlUser,Name provided by, TM
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Username +60388XXX000
SIP/Password|providediby*TM Version 1.242
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All Endpoints

Endpoinkt Name Registration Credentials Actions

Ne Users Found
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IP CONFIGURATION FIREWALL m SIP CONNECT SETTINGS CONTACT US :

TM Endpoints

Endpoint MName Registration Credentials Actions

+60388XXX000 ™ 10.225.0.1 Eb
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To apply the configuration, edit the TM Trunk by clicking on the green button as shown above and click on
apply to save the configuration, as shown below.
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F 4tel CX

Username +60388XXX000
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Version 1.244

Passwerd
IP CONFIGUR HERS A ICTUS z

' [usaate | [(amot || ADPIyjthejconfigurations

SIP ENDPOINT ™ v

TM Endpoints

Endpoint Mame Registration Credentials Actions

+60358XXX000 ™ 10.225.0.1 @ 0

A pop up will appear informing you that the Registration is completed successfully. Click ok.

Registry is created

Check the trunk status by going to VolP> SIP Status.

IP CONFIGURATION FIREWALL SIP CONNECT SETTINGS | CONTACT US :
DIAL PLAN
e 5
SETTINGS
TM Endpoints SIP SETTINGS
Endpoint Name Registration entials Actions

SIP STATUS

+60386XXX000 ™ 10.225.0.1 @




Version 1.244
P CONFIGURATION = FIREWALL m SIP CONNECT | SETTINGS | CONTACTUS | &

SIP STATUS

runk
User Nama Skakus

+E03EAMES000 Reglstersd

Now you need to configure the 3CX SIP trunk with your NX32 Gateway using peer to peer connections (Appli-
cable only with 3CX & NX32 VolP Gateway in same location or VPN connections).

¢ atel CX

Version 1.24:

IP CONFIGURATION FIREWALL YOI SIP CONNECT | SETTINGS = CONTACT US :

l

TM Endpoints

Endpeoint Name Registration Credentials Actions

Mo Users Found
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Enter the required details

feo 4tel

ICX SIPTRUNK

¢

|
Username 3ex_trunk  UseriNamej(Any) Version 1.244
IP CONFIGUR CI us s
Host 172.168.200 3CX{Senver/iPiaddress “
Port 5060 3CX{sernverSIP/port

Once the trunk is created you will see both the trunk and the SIP end points.

Version 1.244

IP CONFIGURATION FIREWALL m SIPF CONNECT SETTINGS | CONTACT US :

SIP ENDPOINT

3cx Endpoints

Endpoint Name Regiskration Credentials Actions
3ex_trunk 3ex 172.16.8.200 e o
TM Endpoints

Endpoint Name Regiskration Credentials Actions
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CREATE A DIAL PLAN

Now you need to configure a dial plan to route your calls. Go to your Call4tel portal> VolP> Dial Plan.

Version 1.244

IP CONFIGURATION | FIREWALL SIP CONNECT | SETTINGS | CONTACTUS ;

DIALPLAN

DIAL PLAN
From ID Te ID Makech Type ion New destination Source Mew source
SETTINGS
Mo Record Found
' SIP SETTINGS :
“' DIAL PLAN RELDAD

SIP STATUS

From TM the incoming calls begin with +6BOXXXXXXXXX so we will use +6 as the prefix to route the calls.

+6 will be removed when it reaches the 3CX server. If you need to receive +6XXXX on 3CX just use dial plan
“_X." on destination

version 1.244

IP CONTIGURATION | FIREWALL [RUVIgE SIP COMHECT | SETTINGS — CONTACT US :

DIALPLAN °
DIALPLAN
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Mew destination: X

Source

MNew source

;e =

WEraL s

IP CONFIGURATION FIREWALL m SIP CONNECT | SETTINGS | CONTACT US :

DIALPLAN
=] Match Type Destination MNew destination Source New source Action

t_trunk Invite _*EX. _X. @ i cli Edi
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oni i Once|created|Dial|planjclickihere;and
applyjitheisettings




Once the dial plan is created you must apply your configuration otherwise the settings will not come into
affect.

Extension Routing Created

The above scree is confirmation that the routing was successfully created.

CREATE DIAL PLAN 3CX TO TM TRUNK

(P atel CX

Version 1.244

IP CONFIGURATION | FIREWALL M SIP CONNECT | SETTINGS | CONTALT US ;

DIALPLAN n
DIALPLAN

-] Match Type Action

From direction:
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Destination:

X Allowjanyjtrafficifrom|3€:X

New destination: ( _X-I

Source

New source




Click save as shown above and then click the apply button activate the configuration

Version 1.224

IP CONFIGURATION FIREWALL SIP CONNECT | SETTINGS CONTACT US z

DIALPLAN

TolD Match Type Deskinakion Mew destination Source MNew source Action

+£0320157660 Invite Ty X 0 o
3ex_trunk Invite _+EX. . e o -
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“ DIAL PLAN RELDAD i

Extension Routing Created

CREATE PEER TRUNK ON 3CX

CX
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Add SIP Trunk/VolP Provider

Select Country

lﬁ‘ Generic -

Select Provider in your Country

Generic VolP Provider b

A\ We strongly recommend using a preferred, or st least s supported vendor. 3rd Party supported
means they must test and SUPPORT the inte

Main Trunk No

+60320357664|

OK Cancel
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Garmral DI Caller 10 Options rlrvursd Banarvters Outbrourd Parameters

TrunkiName

Fegistrar Server/Gatewsy Hostname or P
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Outbnd Promy
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Authanticstion 10 (aka 517 User (D)

General DID= Caller 1D Optionzs Inbound Parameters Outbound Parameters

DIDs

BIRIFormats

DID/DDI Number

0320357660

0320357661




INBOUND RULES

General

vaz0ssmes0 DIDItolselect

Route calls to

Destination for calls during office hours

Extenzion

000 Omni Channel

Destination for calls outside office hours

Extension
000 Omni Channel
Set up Specific Office Hours for this rule

Play holiday prompt when it's 5 global holiday




OUTBOUND RULES

sddouboundrie (TN

General

Hule Name

Tm_out

Apply this rule to these calls

Calls to numbers starting with prefix

05

Calls trom extension(s)

Calls to Numbers with a length of

Calls from sxtension groupls)

Make cutbound calls on

Configure up to 5 backup routes for outgoing calls. Each route can be configu: differently

Rourte 1

Route 2 DBLOCK CALLS "

Add|9)prependiforallicalls
Frepend

Outbound Caller 1D



